
Getting Started
Log into your HCH Patient Portal
On the home screen, click the arrow next to “Account Options”
Select “Share My Portal”

Manage Who Can Access Your Patient Portal 
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Invite Someone You Trust
Click “Create Invitation”
Enter the person’s information and click Next
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If you need assistance with this Guide, please call (419) 591-3809. 



Choose Their Access
Select how much access they should have:

         ✔ View only
         ✔ OR take actions on your behalf

Choose what they can see or do
(Optional) Add a message
Review your choices and click Submit
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What Happens Next?
Your invited person will receive an email invitation
They will click “Access Patient Portal”
If they already have a portal → log in
If not → click “Accept your Invitation” and create an account
Accept the user agreement

Good to Know
You are always in control of who has access
You can choose exactly what they can see or do
You can update or remove access at any time by following the
steps above
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